customer order form
100 E. COMMERCE DRIVE
SCHAUMBURG, IL 60173
parklaneworldwide.com
NAME		

PHONE

ADDRESS		
CITY / STATE

ZIP CODE

E-MAIL
HOST NAME
PHONE

YOUR STYLIST

FULL PRICE ITEMS
QTY

ITEM#

ITEM NAME - Specify NK, BR, Ring, ETC.

SIZE

COLOR

PRICE

FULL PRICE ITEM TOTAL

1/2 PRICE ITEMS & CUSTOMER MONTHLY SPECIALS
QTY

ITEM#

ITEM NAME - Specify NK, BR, Ring, ETC.

DATE

ORDER #

REG.
PRICE

SIZE

YOU SAVED $

PRICE

1/2 PRICE & SPECIALS TOTAL
FULL PRICE TOTAL (above)
ORDER TOTAL
SALES TAX (If Any)

TOTAL NO. OF ITEMS

COLOR

%

7.00

SHIPPING & HANDLING
SUBTOTAL
AMOUNT PAID

NOTES:
Save completed form to your computer and email to: marywithparklane@gmail.com
Or contact Mary Hiesberger at 816-309-3348 to schedule a pick-up.

WHITE - DIRECTOR COPY

YELLOW - GUEST COPY

Xoxo

thank
you

Park Lane jewelry is guaranteed to be manufactured in strict compliance
with the highest quality control requirements and represents excellence
in craftsmanship. For this reason, Park Lane can boast the most generous
exchange/ replacement policy in the industry!
Park Lane jewelry will be exchanged/replaced free of charge for a period of
120 days after the ship date stamped on your validated receipt. (Watches
have a 30 day guarantee period.) ALL exchange/ replacement requests
within the 120 day time period must be accompanied by the original,
date-stamped, validated receipt. (Copies of receipts are not acceptable.)
• After the 120 day guarantee has expired (30 days for watches), a handling
fee of $7.00 ($12.00 for watches) must be enclosed for each replacement.
Exchanges for a different item are not allowed after 120 days.
• If you are exchanging a 1/2 price item within the 120 day time period you
may select ONE item at 1/2 price. If the requested item is more expensive
than the original item, simply pay the difference + tax. If the requested
item is less expensive than the original item, Park Lane will send you the
difference, plus tax in the form of a merchandise credit.
• The replacement item is guaranteed for a period of 120 days and is subject
to replacement of the same item only, and may not be exchanged for a
different item.
• Cash refunds will not be given after 30 days from the date stamped on
your receipt.
Shipping charges are not refundable.
Directors are not authorized to accept returns. Customers should send
jewelry items directly to:
Park Lane
100 East Commerce Drive
Schaumburg, IL 60173
Exchange/Replacement forms can be found in the
“Guarantee” section at parklanejewelry.com.

